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Introduction 

In today's dynamic IT landscape, effective system monitoring is crucial for maintaining seamless 
operations and achieving strategic objectives. This whitepaper delves into the critical decision 
facing many organizations: whether to build their own Microsoft System Center Operations 
Manager (SCOM) management packs or to leverage third-party solutions. Through a detailed 
analysis, we aim to guide organizations in making informed decisions that align with their 
monitoring needs and business goals. 

  

Executive Summary  
This whitepaper explores the comparative advantages 
and disadvantages of self-built versus third-party SCOM 
(System Center Operations Manager) management packs. 
It delves into the essential aspects of these solutions, 
including cost analysis, performance and efficiency, 
customization, and support.  

Additionally, it provides a decision-making framework to 
guide organizations in selecting the most suitable option 
for their specific needs. Real-world case studies illustrate 
the practical implications and benefits of each approach, 
offering a comprehensive understanding of how these 
solutions can be effectively implemented. 
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Understanding SCOM Management Packs 
At the heart of Microsoft System Center Operations Manager (SCOM) are management packs — 
indispensable tools that expand SCOM’s capabilities by enabling comprehensive monitoring of a 
wide range of applications, services, and devices within an IT infrastructure. These packs come with 
pre-configured settings and rules designed to streamline management and enhance the 
effectiveness of monitoring processes. 

The Significance of Selecting the Right Management Pack 
The selection of an appropriate management pack is a pivotal factor in ensuring the optimal 
performance, reliability, and efficiency of IT operations. The right choice can significantly enhance 
system monitoring capabilities, minimize downtime, and facilitate proactive IT management. This, 
in turn, supports broader business success by maintaining high levels of operational efficiency and 
reliability. 

This whitepaper will explore the benefits and challenges associated with both self-built and third-
party SCOM management packs, providing the insights needed to make a strategic choice that 
will enhance your organization’s IT monitoring framework. 

Key Findings 
Cost Analysis: Self-built management packs offer lower initial costs but can incur higher long-
term expenses due to development and maintenance requirements. Third-party packs, depending 
on the vendor and solution to monitor, may involve a higher initial investment and subscription 
fees but include regular updates and vendor support, which can reduce ongoing costs. 

Performance and Efficiency: Third-party management packs generally provide optimized 
performance and efficient resource utilization due to rigorous testing and expert design. Self-built 
packs may require extensive fine-tuning to achieve comparable performance levels. 

Customization and Flexibility: Self-built packs offer unparalleled customization, tailored to 
the organization's unique needs, and are easier to modify. Third-party packs provide robust, 
standardized solutions with some customization capabilities, ideal for organizations seeking quick 
deployment and reliable support. 

Support and Maintenance: Third-party packs come with comprehensive vendor support and 
regular updates, ensuring sustained effectiveness and compatibility with evolving technologies. 
Self-built packs rely on internal expertise for support and maintenance, which can be resource-
intensive. 
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Recommendations 

1. For organizations with unique monitoring requirements and adequate internal expertise, self-
built management packs provide a highly customizable and potentially cost-effective solution. 

2. For those seeking reliability, quick deployment, and extensive support, third-party 
management packs are recommended, particularly for complex or large-scale IT environments. 

3. A hybrid approach, combining self-built and third-party packs, can offer the best of both 
worlds, leveraging customization where needed while utilizing robust, vendor-supported 
solutions for standardized monitoring tasks. 

 

Future trends indicate a shift towards greater integration of AI and machine learning for predictive 
monitoring, enhanced automation, and improved security features in both self-built and third-
party management packs. Organizations should stay informed about these advancements to 
maintain effective and cutting-edge monitoring capabilities. 
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Market  
Growth of IT Operations Management (ITOM) Market 

The global IT operations management market, which includes tools like SCOM, is projected to 
grow to USD 46.3 billion by 2025, at a CAGR of 11.2% . 

Microsoft's Market Share 

Microsoft, through its System Center suite (which includes SCOM), holds a significant share of the 
ITOM market. Microsoft is consistently among the leaders in the ITOM sector according to 
Gartner's Magic Quadrant reports. 

Usage Trends 
Adoption Rates 

A 2021 survey indicated that approximately 40% of enterprises use Microsoft System Center for IT 
operations management. Among these, SCOM is a critical component due to its robust monitoring 
capabilities for on-premises, cloud, and hybrid environments. 

Management Pack Utilization 

A large portion of organizations using SCOM rely on a mix of self-built and 3rd party management 
packs. Specifically, around 60% of SCOM users incorporate at least one 3rd party management 
pack into their monitoring strategy. 

Numbers and Statistics on 
SCOM Management Packs  
While exact and up-to-date statistics specific to the 
Microsoft SCOM Management Pack market can be 
difficult to find, there are some general trends and 
numbers that can help provide insights and data points 
that might be relevant. 
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Self-Built vs. 3rd Party Management Packs 
Preference Trends 

A survey in 2020 showed that 55% of SCOM users prefer 3rd party management packs for critical 
applications and services due to their reliability and support . 

Conversely, 45% of users develop custom management packs internally to meet specific business 
needs that are not covered by 3rd party solutions. 

Cost Implications 

Self-built management packs are generally seen as more cost-effective initially but can incur higher 
costs over time due to maintenance and updating requirements. For example, it is estimated that 
maintaining a self-built management pack can cost a medium-sized enterprise between $30,000 
and $50,000 annually. 

3rd party management packs often come with a higher upfront cost but include ongoing support 
and updates, which can range from $5,000 to $20,000 per year depending on the complexity and 
coverage. 

Industry Trends and Innovations 
Cloud Integration 

With the increasing adoption of cloud services, many organizations are looking for management 
packs that provide robust monitoring for hybrid environments. Approximately 70% of enterprises 
using SCOM are now deploying hybrid cloud solutions, driving demand for advanced management 
packs. 

AI and Automation 

The integration of AI and automation into SCOM management packs is a growing trend. Vendors 
are increasingly offering AI-driven analytics and automated remediation features. It is estimated 
that by 2025, AI and automation will be integral to over 50% of all SCOM management packs.  
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Understanding SCOM Management Packs 

Definition and Functionality 
SCOM Management Packs are collections of settings and monitoring rules specifically designed to 
manage and monitor the health, performance, and availability of various services and applications 
within a System Center Operations Manager (SCOM) environment. They encapsulate the 
monitoring logic for specific applications, services, or devices, allowing SCOM to effectively detect 
and respond to issues. By importing these packs, administrators can extend SCOM’s capabilities to 
cover a wide range of technologies and systems. 

Key Components 

Monitors 

Monitors are fundamental elements of a management pack that track the state of an application 
or service. They continuously evaluate the health of various components by checking specific 
conditions or performance metrics. When conditions deviate from defined thresholds, monitors 
can trigger alerts, enabling proactive issue resolution. 
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Rules 

Rules define specific conditions under which data should be collected, events generated, or actions 
taken within SCOM. Unlike monitors, rules do not directly affect the health state but are essential 
for data gathering, alerting, and automated responses. They help in generating alerts based on 
specific event logs, performance data, or other criteria, thereby facilitating comprehensive 
monitoring. 

Discoveries 

Discoveries are used to identify and map out the elements and relationships within the IT 
environment that need monitoring. They dynamically locate and categorize various objects such 
as servers, applications, or network devices, ensuring that SCOM has an up-to-date inventory of 
managed entities. This automatic identification simplifies management and ensures coverage of 
all relevant components. 

Views 

Views provide customized perspectives on the data collected by SCOM, offering administrators 
and operators a tailored view of the monitoring environment. These can include dashboards, alerts, 
performance metrics, and state views, each designed to facilitate specific monitoring tasks. By 
using views, users can quickly access the information most relevant to their role or task. 

Reports 

Reports in SCOM Management Packs compile historical data and present it in a structured format 
for analysis and decision-making. They help administrators understand trends, assess performance 
over time, and identify recurring issues. Reports can be customized to focus on specific metrics, 
periods, or events, providing valuable insights into the health and performance of the monitored 
environment. 

Knowledge Base 

The Knowledge Base within a management pack contains detailed information and guidance on 
the alerts, issues, and configurations related to the monitored components. It includes descriptions 
of possible causes, recommended actions, and troubleshooting steps for various alerts and 
conditions. This embedded expertise helps IT staff quickly resolve issues and optimize their 
monitoring setup. 

  



 

    Page 10 

 

Self-built SCOM Management Packs 

Overview 
Self-built SCOM Management Packs are custom-developed solutions tailored specifically to an 
organization's unique monitoring requirements. These packs are created internally by IT teams to 
address the specific needs and configurations of their IT infrastructure. By developing 
management packs in-house, organizations can ensure that their monitoring solutions are 
precisely aligned with their operational objectives and technical environments. 

Advantages 

Customization and Specific Needs 

One of the primary benefits of self-built management packs is the high degree of customization 
they offer. Organizations can design these packs to meet their specific monitoring requirements, 
ensuring that all unique aspects of their IT environment are effectively monitored. This tailored 
approach allows for the creation of highly specialized monitoring rules and alerts that are directly 
relevant to the business. 

In-depth Understanding of the Environment 

Developing management packs internally enables IT teams to leverage their deep understanding 
of the organization's infrastructure. This intimate knowledge allows for more precise monitoring 
configurations and the ability to quickly adapt to changes in the environment. An in-depth 
understanding of the monitored systems results in more accurate alerts and fewer false positives, 
enhancing overall operational efficiency. 

Cost Efficiency 

Initially, self-built management packs can be more cost-effective than purchasing third-party 
solutions. Organizations avoid the upfront costs associated with commercial management packs 
and can allocate resources as needed for development.  
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Disadvantages 

Time-Consuming Development 

Creating self-built management packs can be a time-intensive process. IT teams need to invest 
considerable effort in designing, developing, testing, and deploying management packs. This can 
divert resources from other critical tasks and projects, potentially impacting overall productivity 
and delaying the implementation of the monitoring solution. 

It must also be noted that many software development projects require more time than initially 
planned.  This additional time should also be considered as a risk when planning schedules and 
cost of a self-built management pack. 

Requires In-House Expertise 

The development of effective management packs requires specialized knowledge and skills in 
SCOM and monitored technologies. Not all organizations have the necessary expertise in-house, 
which can limit their ability to create high-quality, reliable management packs. In cases where 
expertise is lacking, additional training or hiring may be required, adding to the overall cost and 
complexity. 

Maintenance and Updates 

Self-built management packs require ongoing maintenance and updates to remain effective and 
relevant. As the IT environment evolves, these packs need to be regularly reviewed and adjusted 
to accommodate new systems, applications, and changes in configuration. This continuous 
maintenance effort can be resource-intensive and requires sustained attention from the IT team, 
potentially leading to additional long-term costs. 
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3rd Party SCOM Management Packs 

Overview 
3rd Party SCOM Management Packs are pre-built solutions developed by external vendors to 
enhance and extend the monitoring capabilities of System Center Operations Manager (SCOM). 
These packs are designed to provide comprehensive monitoring for a wide range of applications, 
services, and devices, often with specialized functionalities. By leveraging the expertise of vendors, 
organizations can quickly deploy robust monitoring solutions without the need for extensive in-
house development. 

Advantages 

Time Savings 

One of the significant advantages of using 3rd party management packs is the substantial time 
savings they offer. These packs are ready-to-use and can be quickly integrated into the existing 
SCOM environment, allowing organizations to achieve effective monitoring without the delays 
associated with custom development. This quick deployment can be crucial for businesses needing 
immediate monitoring solutions. 

Expertly Designed and Tested 

3rd party management packs are typically designed and tested by experts with extensive 
experience in both SCOM and the specific technologies being monitored. This expertise ensures 
that the packs are reliable, efficient, and capable of providing accurate monitoring and alerting. 
Vendors often follow industry best practices and rigorous testing processes, resulting in high-
quality solutions that organizations can trust. 

Regular Updates and Support 

Vendors of 3rd party management packs usually provide regular updates and ongoing support, 
ensuring that the packs remain compatible with the latest versions of SCOM and the monitored 
technologies. This continual support helps organizations maintain optimal monitoring 
performance and benefit from new features and improvements without additional development 
effort. Access to vendor support can also assist in troubleshooting and resolving issues more 
effectively. 
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Disadvantages 

Cost Implications 

One of the primary disadvantages of 3rd party management packs is the cost associated with 
purchasing and maintaining them. Management packs, depending on the vendor and solution to 
monitor, may come with a significant upfront investment, or ongoing subscription or licensing 
fees. For some organizations, especially smaller ones, these costs can be a barrier to adoption. 

Potential for Overlapping Features 

When using multiple 3rd party management packs, there is a potential for overlapping features 
and redundant monitoring. This overlap can lead to inefficiencies, such as duplicated alerts and 
increased resource consumption. Organizations need to carefully evaluate and integrate these 
packs to avoid redundancy and ensure that each pack adds unique value to their monitoring 
strategy. 

Dependence on Vendor 

Relying on 3rd party management packs creates a dependency on the vendor for updates, support, 
and continued compatibility with evolving technologies and SCOM versions. If a vendor 
discontinues support or goes out of business, organizations may face challenges in maintaining 
and updating their monitoring solutions. This dependence can also limit the flexibility to customize 
or modify the management packs to meet specific needs. 
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Comparative Analysis 

Cost Analysis 

Initial Investment 

The initial investment for self-built SCOM management packs can be lower, involving primarily the 
internal development time and resources, but this is not always the case. In contrast, 3rd party 
management packs may require a significant upfront purchase or licensing fee. Comparing cost 
and features sets of third-party vs self-build solutions should be carefully considered by any 
organizations, particularly those with limited budgets. 

Long-Term Costs 

Over time, self-built management packs can incur substantial long-term costs due to ongoing 
maintenance, updates, and potential need for specialized staff. Conversely, 3rd party management 
packs, while having ongoing subscription or support fees, often include regular updates and 
support services, potentially reducing the long-term resource burden on the internal IT team. 
Evaluating the total cost of ownership over several years is crucial for an accurate cost comparison. 



 

    Page 15 

 

Performance and Efficiency 

Response Time 

3rd party management packs are generally optimized for performance and have been thoroughly 
tested to ensure quick and reliable response times. They often include pre-configured best 
practices that enhance their efficiency. Self-built packs, however, might require extensive testing 
and fine-tuning to achieve similar performance levels, which can impact their initial responsiveness. 

Resource Utilization 

Efficient resource utilization is a critical factor, and 3rd party management packs are usually 
designed to minimize resource consumption while maximizing monitoring capabilities. These 
packs benefit from the vendor's expertise in creating optimized solutions. Self-built packs might 
initially lack such efficiency, requiring further optimization to avoid unnecessary resource strain on 
the IT infrastructure. 

Customization and Flexibility 

Specificity to Business Needs 

Self-built management packs offer unparalleled 
customization, allowing organizations to tailor 
monitoring solutions precisely to their unique business 
needs. This specificity ensures that all relevant aspects 
of the IT environment are monitored effectively. While 
3rd party packs are comprehensive, they might not 
cover every niche requirement, leading to potential 
gaps in monitoring. 

Ease of Modification 

Modifying self-built management packs can be more 
straightforward, as they are designed and maintained 
internally, giving the organization full control over 
changes. This flexibility is particularly advantageous 
when quick adjustments are needed. In contrast, 
modifying 3rd party packs can be challenging, often 

With Great 
Power… 
While the agility of a self-
built solution, with its ability 
to rapidly change and adapt 
to new requirements, may 
initially seem appealing, it 
can also lead to significant 
problems if not properly 
documented or if the 
dedicated developer leaves 
the company. 
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requiring vendor support or advanced customization skills, which can delay implementation of 
necessary changes. 

Support and Maintenance 

Availability of Support 

3rd party management packs usually come with robust vendor support, providing assistance with 
troubleshooting, updates, and optimization. This external support can be invaluable for 
maintaining effective monitoring. Self-built management packs, however, rely solely on internal 
expertise, which might not always be readily available or comprehensive enough to address 
complex issues. 

Frequency and Quality of Updates 

Vendors of 3rd party management packs regularly release updates to ensure compatibility with 
new SCOM versions and address emerging monitoring requirements. These updates are often 
high-quality, reflecting industry standards and best practices. Self-built packs require internal 
teams to stay on top of updates and changes, which can be resource-intensive and may result in 
slower adoption of new features or improvements. 
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Use Case Scenarios 

Scenario 1: Large Enterprise with Complex IT Infrastructure 
Large enterprises typically have highly complex and diverse IT environments, with numerous 
applications, servers, and network devices requiring comprehensive monitoring. For these 
organizations, 3rd party SCOM management packs can be particularly beneficial due to their 
robustness, reliability, and vendor support. Third-party management packs ensure that the 
extensive and intricate infrastructure is effectively monitored, providing detailed insights and 
proactive alerts. Additionally, enterprises often benefit from the regular updates and expert 
support that come with 3rd party packs, ensuring continuous alignment with evolving IT 
landscapes. 

Scenario 2: Small to Medium-Sized Business with Limited IT 
Resources 
Small to medium-sized businesses (SMBs) often operate with limited IT resources and budgets, 
making cost-effective solutions a priority. For these organizations, self-built SCOM management 
packs can be an attractive option due to their lower initial costs and the ability to customize 
monitoring to their specific needs. While the development and maintenance require some 
investment in internal expertise, the overall cost savings can be significant. However, SMBs may 
also consider 3rd party management packs if they offer a good balance of cost and functionality, 
especially when internal resources are stretched thin. 
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Scenario 3: Organizations with Unique Monitoring 
Requirements 
Organizations with unique or highly specialized monitoring needs may find self-built management 
packs particularly advantageous. These management packs can be tailored to precisely meet the 
specific requirements of their IT environment, ensuring comprehensive and relevant monitoring. 
For example, businesses in niche industries or with proprietary technologies may need custom 
solutions that 3rd party management 
packs cannot fully address. However, if 
suitable, 3rd party packs that offer 
customizable features and support for 
specialized applications, can also be a 
viable option, providing a hybrid 
approach to monitoring.  

  

Combining the Best 
of Both Worlds... 
Engaging a third-party management pack 
provider for custom development offers the 
best of both worlds. It combines expert 
SCOM management pack development 
knowledge with an organization's specific 
requirements, reduces internal workload, 
and ensures long-term support. 
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Decision-Making Framework 

Assessing Organizational Needs 
Assessing organizational needs involves a comprehensive evaluation of the current and future 
requirements for monitoring within the IT environment. This includes understanding the 
complexity of the infrastructure, the criticality of various applications, and specific compliance or 
regulatory requirements. By thoroughly identifying these needs, organizations can determine 
whether self-built or 3rd party management packs will provide the most effective and tailored 
monitoring solutions. 

Budget Considerations 
Budget considerations are crucial when choosing between self-built and 3rd party SCOM 
management packs. Self-built packs may require a lower initial financial outlay but can incur higher 
ongoing costs for development, support, and maintenance. Conversely, 3rd party packs may have 
a higher initial cost or subscription fees but include vendor support and regular updates, which 
can reduce the burden on internal resources. Organizations must evaluate their financial situation 
and long-term budget projections to make an informed decision. 
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Long-Term IT Strategy 
Aligning the decision with the organization's long-term IT strategy ensures that the chosen 
solution supports future growth and technological advancements. This includes considering 
scalability, integration with emerging technologies, and alignment with strategic IT initiatives such 
as cloud migration or digital transformation. A solution that fits well with the long-term IT roadmap 
will provide sustained value and adaptability as the organization evolves. 

Risk Assessment 
Risk assessment involves identifying and evaluating potential risks associated with both self-built 
and 3rd party management packs. For self-built packs, risks might include dependency on specific 
staff, potential gaps in expertise, and the burden of ongoing maintenance. For 3rd party packs, 
risks could involve reliance on external vendors, potential for discontinued support, and 
compatibility issues with future IT changes. A thorough risk assessment helps organizations choose 
a solution that minimizes vulnerabilities and ensures reliable, long-term monitoring capabilities. 
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Implementation Best Practices 

Planning and Design 
Effective implementation of SCOM management packs begins with meticulous planning and 
design. This phase involves defining the scope of monitoring, identifying key performance 
indicators (KPIs), and outlining the specific requirements for each system and application. A 
detailed design document should be created, mapping out the architecture, data flow, and 
integration points. Engaging stakeholders early in the process ensures alignment with business 
objectives and sets a solid foundation for successful deployment. 

Testing and Validation 
Testing and validation are critical steps to ensure that the management packs function correctly 
and meet the defined requirements. This involves setting up a test environment that mimics the 
production environment as closely as possible, executing various test scenarios, and validating the 
accuracy and effectiveness of monitoring rules, alerts, and reports. Rigorous testing helps identify 
and resolve issues before deployment, ensuring a smooth and error-free implementation. 

Deployment Strategies 
Deploying SCOM management packs requires careful planning to minimize disruption and ensure 
a seamless transition. Strategies may include phased rollouts, starting with non-critical systems to 
identify potential issues, and gradually extending to more critical areas. Properly scheduling 
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deployments during maintenance windows and having rollback plans in place can mitigate risks 
and ensure continuity of operations. Clear communication with stakeholders and end-users during 
the deployment process is also essential for a successful implementation. 

Ongoing Monitoring and Optimization 
Ongoing monitoring and optimization are essential to maintain the effectiveness of SCOM 
management packs post-deployment. This includes regularly reviewing and fine-tuning 
monitoring rules and thresholds, ensuring that alerts remain relevant and actionable. Continuous 
performance assessments and feedback loops help identify areas for improvement and adaptation 
to changing IT environments. Additionally, staying updated with vendor releases and applying 
updates promptly ensures that the management packs remain current and fully functional. 

Case Studies 

Case Study 1: Successful Implementation of Self-built Management Pack 

A mid-sized financial services firm developed a self-built SCOM management pack to monitor their 
bespoke trading platform. The project began with a detailed requirements analysis and design 
phase, where the IT team leveraged their deep understanding of the platform’s architecture and 
business needs. Development was completed using in-house expertise, focusing on creating 
custom monitors and alerts tailored to the platform’s unique performance metrics. Post-
deployment, the firm achieved significant improvements in monitoring accuracy and reduced false 
positives by 40%, leading to quicker incident response times and enhanced system reliability.  

Case Study 2: Benefits Realized from 3rd Party Management Pack 

A global e-commerce company sought to enhance its SCOM monitoring capabilities for a critical 
ERP system. They opted for a 3rd party management pack known for its comprehensive coverage 
and vendor support. The implementation process was straightforward, with the vendor providing 
detailed documentation and technical support. The pack's pre-configured monitors and rules 
significantly reduced the setup time and ensured immediate monitoring of critical system 
components. The company realized benefits such as faster detection of performance issues, 
reduced downtime, and better compliance with industry standards. Regular updates from the 
vendor kept the management pack aligned with new ERP features and security patches, ensuring 
ongoing reliability and effectiveness. 
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Case Study 3: Hybrid Approach Combining Self-built and 3rd Party Packs 

A large healthcare organization with a diverse IT infrastructure adopted a hybrid approach to 
SCOM management packs. They developed custom management packs for their proprietary 
medical systems, tailored to the specific monitoring needs of healthcare applications. 
Simultaneously, they integrated third-party management packs for standardized infrastructure 
components such as network devices and database servers. This hybrid strategy allowed them to 
leverage the flexibility and customization of self-built packs while benefiting from the out-of-the-
box functionality and vendor support of third-party packs. The approach enhanced their 
monitoring capabilities, streamlined maintenance, and improved overall system visibility, resulting 
in a 30% reduction in incident response times and enhanced operational efficiency. 
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Conclusion 

Summary of Key Points 
In this whitepaper, we have explored the comparative aspects of self-built and 3rd party SCOM 
management packs. Self-built packs offer high customization tailored to specific business needs 
and can be more cost-efficient initially, but they require significant in-house expertise and 
resources for development, documentation, testing, as well as ongoing maintenance. On the other 
hand, 3rd party management packs provide robust, vendor-supported solutions with regular 
updates, although they might come with higher initial costs. We also examined various 
implementation best practices, including planning, testing, deployment, and continuous 
optimization, essential for both self-built and 3rd party solutions to ensure effective monitoring. 

Final Recommendations 
Organizations should choose between self-built and 3rd party management packs based on their 
specific needs, budget constraints, and long-term IT strategy. For highly specialized environments 
where customization is crucial, custom-made management packs may be the better choice, 
provided there is adequate in-house expertise. Conversely, organizations looking for a reliable, 
quickly deployable solution with comprehensive support might find 3rd party packs more 
beneficial. A hybrid approach can also be considered to leverage the strengths of both options. 
Ultimately, a thorough assessment of organizational needs, budget, and risk should guide the 
decision-making process. 
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Future Trends in SCOM Management Packs 
Future trends in SCOM management packs are likely to be driven by advancements in artificial 
intelligence and machine learning, enabling more predictive and proactive monitoring capabilities. 
Automation will play a key role in reducing the manual effort required for maintenance and 
updates. Additionally, as IT environments increasingly move towards hybrid and multi-cloud 
architectures, management packs will evolve to provide seamless integration and monitoring 
across diverse platforms. Enhanced security features and compliance monitoring will also become 
more prominent, reflecting the growing importance of cybersecurity in IT operations. Continuous 
innovation from both self-built and 3rd party solutions will ensure that SCOM management packs 
remain critical tools for effective IT management. 
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Appendices 

Glossary of Terms 

• SCOM (System Center Operations Manager): A comprehensive data center management system for operating 
systems and hypervisors. 

• Management Pack: A collection of settings and monitoring rules specifically designed to manage and monitor 
the health, performance, and availability of various services and applications within a SCOM environment. 

• Monitors: Components of a management pack that track the state of an application or service and generate 
alerts when specific conditions are met. 

• Rules: Configurations within a management pack that define conditions for data collection, event generation, and 
actions without affecting the health state. 

• Discoveries: Processes used to identify and map elements within the IT environment that require monitoring. 
• Views: Customized perspectives on collected data, including dashboards, alerts, and performance metrics. 
• Reports: Compiled historical data presented in a structured format for analysis and decision-making. 
• Knowledge Base: A repository within a management pack containing detailed information and guidance on 

alerts, issues, and configurations related to monitored components. 

Additional Resources 

• Microsoft SCOM Documentation: Comprehensive official documentation for System Center Operations 
Manager, covering installation, configuration, management, and troubleshooting. 

• SCOM Management Pack Authoring Guide: A detailed guide provided by Microsoft for creating custom 
management packs, including best practices and advanced techniques. 

• SCOM Community: Online forums and communities such as TechNet and Reddit where users and experts share 
insights, tips, and solutions for SCOM-related queries. 

• Third-Party Vendor Resources: Documentation and support pages from vendors providing third-party 
management packs, often including FAQs, case studies, and user guides. 
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• Gartner Magic Quadrant for IT Operations Management, Gartner, 2022. 
• "Enterprise Management Associates (EMA) Report: Adoption Trends in IT Operations Management", EMA, 2021. 
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• "Cost Analysis of Self-built Management Packs in SCOM", ITSM Academy, 2020. 
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• "AI in IT Operations: The Future of SCOM Management Packs", AIOps Exchange, 2021. 
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About NiCE 
NiCE Services for Microsoft System Center encompass consulting services tailored to System 
Center Operations Manager, Configurations Manager, and Service Manager. Our offerings include 
SCOM Health Assessments, advice and provisioning for third-party SCOM tools, as well as SCOM-
centric monitoring solutions for business elements such as applications, databases, operating 
systems, services, and custom applications. 

NiCE Management Packs for SCOM and Azure Monitor SCOM Managed Instance (SCOM MI) 
are available for AIX, Azure AD Connect, Entra ID, Citrix VAD & ADC, Custom Applications, HCL 
Domino, IBM Db2, IBM Power HA, Linux on Power Systems, Log Files, Microsoft 365, Microsoft 
Teams, Microsoft SharePoint, Microsoft Exchange, Microsoft OneDrive, Mongo DB, Oracle, Veritas 
Clusters, VMware, VMware Horizon, and zLinux. 

Our commitment 
1. Ongoing development, incl. latest version support 
2. Top required metrics come out-of-the-box 
3. Integrated source knowledge to solve issues faster 
4. Custom development & coaching 
5. Highly responsive support team 
6. Easy onboarding & renewals 
7. Largest set of Microsoft SCOM Management Packs 

About Microsoft System Center Operations Manager (SCOM) 
Microsoft System Center Operations Manager (SCOM) is a powerful IT management solution 
designed to help organizations monitor, troubleshoot, and ensure the health of their IT 
infrastructure. SCOM provides comprehensive infrastructure monitoring, offering insights into the 
performance, availability, and security of applications and workloads across on-premises, cloud, 
and hybrid environments. With its robust set of features, SCOM enables IT professionals to 
proactively identify and address potential issues before they impact the business, improving overall 
operational efficiency and reducing downtime. By leveraging SCOM, businesses can achieve 
greater control over their IT environment, ensuring a seamless user experience and enhancing the 
reliability of their services. 
 

Take advantage of all the benefits of advanced monitoring using NiCE Management Packs for 
Microsoft System Center Operations Manager. Contact us at solutions@nice.de (EMEA, APAC), or 
solutions@nice.us.com (US, LATAM) for a quick demo, and a free 30 days trial. 

NiCE IT Management Solutions GmbH NiCE IT Management Solutions Corporation 
Liebigstrasse 9 3478 Buskirk Avenue, Suite 1000 
71229 Leonberg  Pleasant Hill, CA 94523 
Germany USA 
www.nice.de www.nice.us.com 
solutions@nice.de solutions@nice.us.com 

 

https://www.nice.de/all-solutions/
https://www.nice.de/aix-management-pack-for-microsoft-scom/
https://www.nice.de/azure-ad-connect-monitoring/
https://www.nice.de/citrix-management-pack-for-microsoft-scom/
https://www.nice.de/custom-scom-management-packs/
https://www.nice.de/ibm-db2-management-pack/
https://www.nice.de/powerha-management-pack/
https://www.nice.de/nice-linux-power-mp-for-microsoft-scom/
https://www.nice.de/log-file-monitoring-scom-nice-logfile-mp/
https://www.nice.de/active-365-mp/
https://www.nice.de/microsoft-teams-monitoring/
https://www.nice.de/microsoft-teams-monitoring/
https://www.nice.de/microsoft-sharepoint-monitoring/
https://www.nice.de/microsoft-exchange-monitoring/
https://www.nice.de/monitoring-microsoft-onedrive/
https://www.nice.de/nice-mongodb-management-pack-for-microsoft-scom/
https://www.nice.de/oracle-database-management-pack/
https://www.nice.de/nice-veritas-cluster-mp-for-microsoft-scom/
https://www.nice.de/nice-veritas-cluster-mp-for-microsoft-scom/
https://www.nice.de/nice-vmware-mp/
https://www.nice.de/microsoft-scom-mp-ibm-system-z-monitoring-nice-zlinux-mp/
mailto:solutions@nice.de
mailto:solutions@nice.us.com
http://www.nice.de/
http://www.nice.us.com/
mailto:solutions@nice.de
mailto:solutions@nice.us.com
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